
A R E A S  O F  E X P E R T I S E

Business Analysis

Business Architecture

Business Process 
Analysis

Data Analysis

Billie Johnson

Credentials and Experience

Billie Johnson, CBAP, CBA, CSM, is an expert business analysis 
professional who has been involved in establishing business analysis 
direction, processes and modeling for almost 30 years – spanning 
financial, manufacturing, consulting, education, government, retail  
and mining industries. She was an early adopter of International Institute 
of Business Analysis™ (IIBA®)’s Certified Business Analysis Professional™ 
(CBAP®) certification, receiving her CBAP certification in May 2007.  
She achieved the Project Management Institute’s Professional in Business 
Analysis (PMI-PBA)® certification as soon as it was offered in July 2014. 
Also, she attained her Certified Business Architect (CBA®) in March 2019. 
Johnson has co-authored Mastering Business Analysis Standard Practices 
textbook with an accompanying workbook which was published in May 
2019. In addition, Johnson was a review lead for the third version of  
“A Guide to the Business Analysis Body of Knowledge® (BABOK® Guide)” 
and speaks at IIBA and PMI events.

For the last ten years, she has been teaching and consulting with large 
organizations and Fortune companies. As a business analysis instructor, 
course developer, author, coach and mentor she enjoys furthering the field 
of business analysis by teaching those in the field with tools to face their 
unique problems and opportunities for organizations today.

Learn more about customized training solutions:
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(512) 471-8053
ecct@austin.utexas.edu
extendedcampus.utexas.edu/custom-trainingThe Extended Campus Custom 

Training team manages 

customized and group training 

engagements for the Center 

for Professional Education, 

providing organizations of all 

sizes and across a wide variety 

of industries with high-quality 

training programs. International Institute of Business Analysis and IIBA are registered trademarks owned by International Institute of Business Analysis.  
These trademarks are used with the express permission of International Institute of Business Analysis.

Certified Business Architect (CBA)® is a registered trademark of the Business Architecture Guild®.

PMI Professional in Business Analysis (PMI-PBA)® is a registered mark of the Project Management Institute, Inc.
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